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Sheree Chang
10+ Million $$$ Producer

HELLO AGAIN!

I need your help! Enclosed is a brief research questionnaire concerning

my service to you as your Realtor. This type of research is important

to ensure that my business contacts receive the highest quality real estate
service. It would be helpful to me if you would take a few minutes to fill out
the following survey and return it in the self-addressed stamped envelope
provided. Thank you for your cooperation!

PLEASE RATE ME ON A SCALE FROM 1-5 (5 being the best)
REGARDING SERVICE AND YOUR LEVEL OF SATISFACTION

* Frequency of communication

* Accuracy of information given

* Attention to details

* Professionalism

* Product knowledge/ Ability

* Advertising / Marketing (if applicable)
* Accurate advance information on costs involved
* Easy to work with

* Enthusiasm

* Honesty / Straight-forwardness

* Easy to contact

* Problems handled satisfactorily
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E-mail Direct: (281) 265-6218
Cell: (832) 368-7788
L Pager: (713) 916-0467
E-Mail: SHEREE @ SHEREECHANG.com
. www.SHEREECHANG.com

Each Office Independently Owned and Operated
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Date: June 21, 2006
Mrs. Sheree Chang
Remax — S.W.
14905 S.W. Freeway
Sugar Land, TX 77478

Dear Mrs. Sheree Chang,

I write this letter to thank you for your professional work. It was my pleasure to have
you as my agent in selling my property located at 4411 Colony Glen Court, Sugar Land,
TX 77479.

We have several properties and have been dealing with several property managers and
realtors, but I have not had anyone like you. I thought we would have some problems to
take care of our property in Sugar Land because we have been out of Texas, but you gave
us a peace of mind and took care of us. Ireally think that you are very experienced and
excellent. Your suggestions and recommendations to me before putting our property in
the market helped a lot, both the sellers (ourselves) and the buyers. I know that anyone
dealing with you in your real estate business can depend on you.

Your market analysis based on your experience helped us a lot to make a final decision
on the listing price. It was a surprising for me to have a couple of offers within two days
after our house was put in the market for sale. Also, it was very nice that we didn’t need
to travel to Sugar Land to close the escrow, and, in turn, it saved a lot of money for us.

Probably, our family will go back to Sugar Land, TX when my job assignment is over
here in Illinois after several years, and we will need to look for a house again. You will
be remembered, and you will be asked more businesses with us at that time. Also, I say
that I will not have any hesitation to recommend you to anyone who moves to the
Houston area in the future.

Again, thanks for your professional work. Let’s keep in touch.

g‘%—— .

Seller for the property located at 4411 Colony Glen Ct., Suagar Land, TX 77479
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Sheree Chang
10+ Million $$$ Producer

HELLO AGAIN!

I need your help! Enclosed is a brief research questionnaire concerning

my service to you as your Realtor. This type of research is important

to ensure that my business contacts receive the highest quality real estate
service. It would be helpful to me if you would take a few minutes to fill out
the following survey and return it in the self-addressed stamped envelope
provided. Thank you for your cooperation!

PLEASE RATE ME ON A SCALE FROM 1-5 (5 being the best)
REGARDING SERVICE AND YOUR LEVEL OF SATISFACTION

* Frequency of communication

* Accuracy of information given

* Attention to details

* Professionalism

* Product knowledge/ Ability

* Advertising / Marketing (if applicable)
* Accurate advance information on costs involved
* Easy to work with

* Enthusiasm

* Honesty / Straight-forwardness

* Easy to contact

* Problems handled satisfactorily
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. E-Mail: SHEREE @ SHEREECHANG.com
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Each Office Independently Owned and Operated
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HELLO AGAIN!

Sheree Chang
10+ Million $$$ Producer

I need your help! Enclosed is a brief research questionnaire concerning

my service to you as your Realtor. This type of research 1s important

to ensure that my business contacts receive the highest quality real estate
service. It would be helpful to me if you would take a few minutes to fill out
the following survey and return it in the self-addressed stamped envelope
provided. Thank you for your cooperation!

PLEASE RATE ME ON A SCALE FROM 1-5 (5 being the best)
REGARDING SERVICE AND YOUR LEVEL OF SATISFACTION

* Frequency of communication

* Accuracy of information given

* Attention to details

* Professionalism

* Product knowledge/ Ability

* Advertising / Marketing (if applicable)
* Accurate advance information on costs involved
* Easy to work with

* Enthusiasm

* Honesty / Straight-forwardness

* Easy to contact

* Problems handled satisfactorily

COMMENTS: E;Aﬂ 4MM—IJH47{ /M)d,g/ )
/) ,
»J/ p ,/.// <MY / v

._.._4_.._‘_.,_._._._.._.,_‘_.
RO 10 R 10 10 10 10 190 R 0 19 19
W W L LY LW L) L) W L) W LW W
N SO SO N N N N N N O O N N

RF/MK Elite

Direct: (281) 265-6218

Cell: (832) 368-7788

Pager: (713) 916-0467

. E-Mail: SHEREE@SHEREECHANG.com
\ www.SHEREECHANG.com

Each Office Independentiy Owned and Operated




Abgve
§ Ol

Hello Again!

Sheree Chang
10+ Million $$$ Producer

I need your help! Enclosed is a brief research questionnaire concerning my service
to you as your Realtor. This type of research is important to ensure that my
business contacts receive the highest quality real estate service. It would be
helpful to me if you would take a few minutes to fill out the following survey and
return it in the self-addressed stamped envelope provided. Thank you for your
cooperation!

PLEASE RATE ME ON A SCALE FROM 1- 5 (5 being the best)
REGARDING SERVICE AND YOUR LEVEL OF SATISFACTION.
Frequency of communication

Accuracy of information given

Attention to details

Professionalism

Product knowledge / Ability

Advertising / Marketing (if applicable)

Accurate advance information on costs involved

Easy to work with

Enthusiasm

Honesty / Straight-forwardness

Easy to contact

Problems handled satisfactorily
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h E-Mail: sheree@shereechang.com
MLS | Website: www.shereechang.com

Each Office Independently Owned and Operated



Hello Again!

| need your help! Enclosed is a brief research questionnaire concerning my service
to you as your Realtor. This type of research is important to ensure that my
business contacts receive the highest quality real estate service. It would be
helpful to me if you would take a few minutes to fill out the following survey and
return it in the self-addressed stamped envelope provided. Thank you for your
cooperation!

PLEASE RATE ME ON A SCALE FROM 1- 5 (5 being the best)
REGARDING SERVICE AND YOUR LEVEL OF SATISFACTION.,

+ Frequency of communication 1 2 3 4 5.
+ Accuracy of information given 1 2 3 4 5
+ Attention to details 1 2 3 4 5
+ Professionalism 1 2 3 4 5
+ Product knowledge / Ability 1 2 3 4 5
+ Advertising / Marketing (if applicable) 1 2 3 4 5
+ Accurate advance information on costs involved 1 2 3 4 5
+ Easy to work with 1 2 3 4 5
+ Enthusiasm 1 2 3 4 5
+ Honesty / Straight-forwardness 1 2 3 4 5
+ Easy to contact 1 2 3 4 5
+ Problems handled satisfactorily 1 2 3 4 5
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Were you satisfied with the services provided overall?

@ NO

Would you recommend me to a friend or relative considering buying or selling a home?

S
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PLEASE ANSWER THE FOLLOWING QUESTIONS OPENLY AND HONESTLY.
What made you select me as your Realtor?
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What did you like best about working with me?
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Looking back on your transaction, what stands out most in your mind?
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Thanks again for your cooperation! D F/ / JL-»/ .-
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